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Good Starts Here!
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A FEW GOOD WORDS FROM

Interim City Manager Doug Whitacre

For all of us here at the City of Shawnee, 2022 
will be a year many of us will not forget. Four 
of our City’s Departments officially achieved 
accreditation, making Shawnee one of the 
elite few cities across the United States to 
accomplish this designation. The City is proud 
to be a Community of Excellence with our Parks 
and Recreation, Public Works, Fire and Police 
Departments all accredited.  

These accreditations happened because of our 
employees and their dedication to providing the 
highest level of public service possible. We want 
our community to know these accreditations 
are more than just titles. They serve as the City’s 
promise that our staff will commit to making 
Shawnee the best place to be.  

Thank you for being part of our community, 
whether you live in Shawnee, work here or just 
like to spend time in our shops, restaurants, 
breweries and businesses. We appreciate 
you and hope you take time to reflect on this 
annual report so we can all celebrate our 
accomplishments. None of this would be 
possible without our community and we are so 
very thankful for your support, engagement and 
commitment to Shawnee. 

Accredited Public Works Department R5 Certified
Bicycle Friendly Community - Bronze Level
Tree City USA Bicycle Friendly Business - City Hall 
TravelAwaits - #9 - Incredible Living History Museums To Visit In The Midwest

Accredited Police Department
KC Business Journal 2022: Kansas City’s Healthiest Employers Honoree Award

Purple Heart City Silver SolSmart Award 
KC Chamber 2022: Healthy KC Workplace Wellness Certified Platinum level (the highest award level)! 

Digital Cities Award - 4th Place 
GFOA Distinguished Budget Award AAA Bond Rating
GFOA Excellence in Financial Reporting Award
Accredited Parks and Recreation Department
Accredited Fire Department ISO-1 Rating Fire Department
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Shawnee, Kansas

live. work. play.
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Attract diverse housing to meet the needs of a growing city

Create a safe, sustainable, inclusive, and interactive community

Design an environment where businesses thrive

Lead in maximizing and integrating natural resources

Provide exceptional city services and infrastructure

A road map to guide the growth and development of the community for the next 10 to 20 years!

Service Awards Imagine Shawnee
We have worked hard to take what you told us through Imagine Shawnee, a city wide strategic visioning 
process, and implement these Five Priority Pillars which have been adopted by the Governing Body. 10 years of service - 14 recognized 

15 years of service - 7 recognized 
20 years of service - 12 recognized 
25 years of service - 11 recognized 
30 years of service - 2 recognized 

56
employees and boards and commission 
members were recognized 

820
years of service 
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more than

18,142
likes on facebook.com

/CityofShawnee

325,637
more than

visitors at cityofshawnee.org

more than

6,015
likes on Instagram 
 @shawneekansas

more than

26,450
followers on 

Nextdoor.com
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The City is proud to announce the winners of our Innovation Awards! An internal 
committee, Disruption by Design (DBD), unveiled this new program to recognize 
employees who initiated and cultivated ideas that will provide better services to 
residents, more efficiency, improved safety, or cost savings. The winning projects are: 

Elizabeth Griffith in Administration developed a bluebird box nesting program. 

Brian Andrews in Public Works designed and built a new skid steer attachment 
that helps repair and replace asphalt. 

Mary Crissman and Steve Hauck in Community Development revamped our 
business license system. 

Matt Mann in Parks and Recreation received a grant to offer no-cost wellness 
opportunities to our community. 

Cody Wilbers, Riley McMullin, and Loren Snyder in Public Works streamlined 
several improvements in a few Public Works processes. 

Stay Connected!

Good EMPLOYEES Start Here.
We are so proud of all our winners and their innovative spirit that makes Shawnee stand out!

387,132
more than

Direct Mailers to Residents

more than

10,081
followers on Twitter
@CityofShawneeKS



Mike Inich, Operations and Development Manager 
Josie Hermreck, Accounting Manager 

Kevin Taylor, Field Operations Manager
Esmeralda Contreras, Assistant City Clerk

Jenny Smith, City Attorney 
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Excellence in Public Service Award Winners Attract diverse housing to meet the 
needs of a growing city

5

7,256
Building Inspections

Single Family Permits
125125 New Multi-Family Units

206$214,088,882
20222022Permit valuation

$421,455
Average Cost for a New Home

$1,205,923
BUILDING PERMIT FEES COLLECTED

Residential Permit Fees: $496,780
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Community Support Team Completed Over 1,850 Hours of Service

Create a safe, sustainable, inclusive, 
and interactive community

SCHOOL SUPPLIES FOR FINES 
$2,050 in fine credit; $690 worth of school supplies

11

Provide exceptional city services  
and infrastructure

2,835 Citizen Service Requests

5,369 Hours of Snow Removal Operations 

6,842 IT Help Desk Tickets

372 Municipal Court Dockets

68.1
Lane Miles Resurfaced

3,218
CityRide Trips Provided

$19,114
MAYOR’S CHRISTMAS TREE FUND

11,251
On-Site Code Enforcement Inspections

New Hire Orientations 

37

6.2 Miles
Stormwater Infrastructure Replaced ROW PERMITS

1,123

Public Arts Task Force

Community Engagement Task Force 

$21,579,000$21,579,000
CAPITAL IMPROVEMENT PROJECTSCAPITAL IMPROVEMENT PROJECTS

Open Records 
Requests Processed

237

436436
Community Outreach Events

5 CPR Classes

214 participants
Safe Senior Program

6,999
Fire Department 
Calls for Service

Fire Inspections
2,742

Smoke Alarm  
Installations156

Child Car Seat Safety Inspections

5252

20,59520,595
HOURS DEDICATED TO PUBLIC SAFETY TRAINING

3,222 Youth Program Registrations

5,505 Adult Program Registrations

5,884 Senior Program Registrations

6,616 Police Citations

4,381 Municipal Violations Filed

6,688 Volunteer Hours

Total Police Calls for Service
24,20024,200
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13.63 Bike Lane Miles Maintained

28.01
TRAIL MILES MAINTAINED

7.5 ACRES
Native Prairie Planted

22,449 pounds (11.22 tons) of computer 
electronics • 30,180 lbs of paper 
saving 257 mature trees 

2       22 RECYCLE EVENT

17,79217,792
Hours Maintaining Parks and Green Spaces

$519,022$519,022
New Commercial Building  

Permit Fees Collected New Business Licenses
2,5212,521

New Businesses Opened
174174

Design an environment where  
businesses thrive

Lead in maximizing and integrating 
natural resources
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Permitted Construction Value: $214,088,882

$138,272
Rent assistance for businesses impacted by COVID-19



The City of Shawnee is proud to share it is a Community of Excellence! This makes Shawnee one of the 
few cities in the nation to share this high honor. This title comes after many hours of hard work and high 
accolades awarded to the Public Works, Police, Fire and Parks and Recreation Departments. The United States 
Chamber of Commerce also awarded the Shawnee Chamber of Commerce a five-star accreditation. The City 
is also proud to hold a AAA bond rating and ISO 1 rating, which can help lower some insurance rates. 

These high honors are difficult to receive and have required City staff to perform at their best while providing  
high-quality services to the community. From the snow plow drivers to the K9 police officers to our dedicated 
firefighters to the aquatic center lifeguards, everyone has done their part to make Shawnee the vibrant 
community it is today. 

Former City Manager Nolan Sunderman heavily inspired this undertaking and understands how important 
it is for the community to see the work staff does. “We want our residents to know we are here to serve them 
and are dedicated to putting in the work, day in and day out, to ensure our community receives the highest 
levels of public service possible.” Sunderman adds that “These accreditations also showcase our employees’ 
hard work, dedication, and collaboration across all departments. It shows we care, we have pride in our 
community and are constantly striving to provide excellent services.” 
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• The American Public Works Association awarded the Shawnee Public Works Department accreditation in 2015. 
Since then, Public Works staff have worked hard to complete reaccreditation.

• The Shawnee Fire Department earned their accreditation from the Commission of Fire Accreditation International 
in 2017, has received an ISO-1 rating in 2019, and has since completed reaccreditation. This commitment to 
service is one of the many reasons we are proud of our Fire Department!

• The Commission on Accreditation for Law Enforcement Agencies awarded the Shawnee Police Department 
accreditation in 2019. After earning accreditation, the Department has continued to work hard to provide the 
highest quality of service, continuing their accreditation status into 2022! 

• The City of Shawnee has held a AAA bond rating since 2019, which was reaffirmed in 2022. AAA bond ratings 
are only given to cities that meet the highest fiscal responsibility requirements. Managing our taxpayers’ dollars 
with intention is something we take great pride in.

• Additionally, the United States Chamber of Commerce named the Shawnee Chamber of Commerce an accredited 
five-star Chamber. 

• The Shawnee Parks and Recreation Department received the highest marks possible from the Commission for 
Accreditation of Parks and Recreation Agencies and earned their accreditation in September 2022.

Mayor Michelle Distler says she is proud of the community, Governing Body, and City staff that worked together for 
these high honors. “We now have four accredited Departments because of the combined efforts of the community, 
Governing Body and hundreds of employees from all across the City that came together to make all this happen. 
These accreditations are more than titles. They are sources of pride for our community and a reassurance that 
residents know we are all working to make Shawnee the best place to be.”

Though the City has enthusiastically received these accolades, they are most concerned with providing quality 
services to residents day in and day out. Staff recognizes the trust residents place in them when they decide to live 
in Shawnee. They trust staff to plow their streets when it snows, keep the community safe, provide safe spaces to run 
and play, bring in businesses that encourage community and fun, to communicate important matters effectively 
and to keep us connected to the rest of the area with well-maintained roads. We credit our staff’s public servant 
mindset for the City receiving these high honors.  

All departments will continue to seek reaccreditation to prove to residents our commitment to providing quality 
services and making Shawnee a great place to live is nothing but steadfast. This strong foundation inspires hard 
work, celebration and attracts high-quality candidates to work for the City. 

Join us in congratulating our hard-working employees who put in the time and work every day to serve Shawnee. 
We are proud to be a Community of Excellence, but we are even more proud of the staff who made it happen. 

®
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